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Marsh Market Information
Manage Your Insurer Counterparty Risk

Marsh Market Information (MMI) is a one-stop tool that provides access to detailed 
financial information, ratings, news, and analysis to help clients evaluate the market 
security risks of their insurance programs — saving valuable time and concern.

Portfolio Summary
The portfolio summary page summarizes the 

insurers in your portfolio, including ratings, 

policyholders’ surplus, and news. From this 

page, the user may navigate to view more 

detailed information.

R ATING CHANGE S

The MMI home page displays insurers in your 

portfolio and provides access to analysis and 

background documents. On the portfolio summary 

page, arrows will appear next to a rating if either the 

rating or an outlook has changed within the past 

18 months. Users can click on the arrows to access 

details about that change.

FAVORITE INSURERS

Users may designate select insurers as favorites 

and use the sorting tool to have those insurers 

appear first on the portfolio page. Favorites are 

indicated by a gold star.

INDUS TRY ANALY TIC S

Lists reports, usually created by Marsh 

analysts, about the insurance industry and 

various industry segments.

E XCLUSIVE ANALY TIC S

An interactive component that allows you to create 

unique bubble charts, pie graphs, and comparative 

reports for the insurers listed in your portfolio.



Manage Portfolio
In the “manage portfolio” section you can 

add or delete insurers from your portfolio, 

select favorites, and request or suspend 

email alerts related to specific insurers.

SE ARCH FOR INSURERS

You can search for insurers to add to 

your portfolio by insurer name, insurer 

group, common name, Marsh Market ID, 

or country.

Tip: Marsh Market ID is the most precise 

method to find a specific insurer, and can 

be provided by your Marsh client team.

Insurance Company 
Overview
Each insurer page contains a 

comprehensive set of information.

INSURER FINANCIAL 

S TRENGTH R ATINGS

Lists ratings information from 

A.M. Best, S&P, Moody’s, and Fitch.

FINANCIAL HIGHLIGHT S

Displays specific balance sheet, 

income statement, premium volume 

data, and related ratios for the 

indicated time periods.

INSURER ANALYSIS

Provides analysis from Marsh’s Market 

Information Group, ranging from 

executive summaries to detailed financial 

analysis on the insurer.

L ATE S T NE WS

News is updated periodically throughout 

the day to provide you with current 

information related to your selected 

insurer’s group.
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Pool Overview
In an intercompany pool each member 

of the pool writes a certain amount of 

direct business and cedes it to the lead 

member of the pool. The lead member 

buys external reinsurance and retrocedes a 

predetermined percentage of the retained 

risk to each member of the pool. The 

predetermined participation percentages 

are indicated on the pool overview page. 

In this manner, any claim related to an 

insurance policy issued by any member of 

the pool is reinsured by the lead member. 

Group Overview
On the group page, users will find the 

latest group financial data, news, and 

a group summary that includes an 

organizational chart.

PARENT COMPANY 

FINANCIAL HIGHLIGHT S

These financial highlights represent those 

of the consolidated parent company.

GROUP AFFILIATE S

Group affiliates are listed with an indication 

of whether or not that insurer is currently 

in the MMI portfolio. Users may also 

add and/or favorite an insurer to their 

portfolio from this page.
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Build Customized 
Analytics
Exclusive analytics tools allow you to 

create custom reports based on the 

following criteria:

•• Insurer ratings by 

premiums/limits/claims.

•• Insurer financials.

Manage Alerts
The alert settings page includes options 

to manage and suspend alerts. You may 

choose to receive alerts for content 

uploaded to industry analytics, rating/

outlook changes, executive summary and 

datasheet uploads, and news postings. 

Alerts related to insurers and their parent 

company will only apply to insurers listed 

in your portfolio(s) and users will receive 

only one consolidated email per day.

The Market Information Group

S & P Rating

Insurer Ratings by Premium

Zürich Versicherungs-Gesellschaft AG
XL Insurance America Inc
Navigators Insurance Company
National Indemnity Company
Tokio Marine & Nichido Fire Insurance Company Limited
Lloyd's of London
Travelers Casualty and Surety Company of America
SCOR
AIG Property Casualty Company
ACE American Insurance Company

A A+ AA- AA AA+

A

A+

A++
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ACE American 
Insurance Company 

National 
Indemnity 
Company 

Travelers Casualty and 
Surety Company of 

America 
US P/C 

Industry 

INCOME 
STATEMENT

Net Premiums Earned $4.2b $27.1b $1.5b $603.2b

Loss & LAE Incurred $2.7b $22.3b $389.6m $430.6b

Underwriting 
Expenses Incurred $1.0b $4.2b $614.3m $168.3b

Net Underwriting Gain $546.5m $471.9m $533.8m $3.3b

Net Investment 
Income Earned $733.9m $8.5b $121.5m $57.8b

Net Realized Capital 
Gains $(84.1m) $1.5b $(122.0k) $10.9b

Net Income $1.1b $10.1b $523.5m $62.5b

Net Unrealized Capital 
Gains $(338.6m) $(10.2b) $(32.5m) $(41.5b)

CASH FLOWS

Gross Premiums 
Written $29.2b $28.3b $2.2b $1.2t

Net Premiums Written $5.5b $28.0b $1.6b $621.9b

Net Paid Losses $(233.3m) $17.2b $474.0m $417.0b

PROFITABILITY 
ANALYSIS

Loss Ratio 63.3% 82.6% 25.3% 71.4%

Expense Ratio 18.4% 15.2% 38.6% 27.2%

Combined Ratio 82.0% 97.8% 64.3% 99.2%

Operating Ratio 64.7% 66.4% 56.3% 89.6%

The Market Information Group
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Frequently Asked Questions
What is the Market Information Group?

Marsh’s Market Information Group (MIG) 

follows and analyzes the financial condition 

of the insurance companies with which 

Marsh places business. MIG analysts are 

available to speak to or correspond with 

Marsh clients to provide additional detail, 

insight, explanations, and background 

regarding the financial condition of any 

insurance company.

To learn more about Marsh’s Market 

Information Group, please see a detailed 

overview found under the background 

information section of the portal.

What are the key benefits of the 
MMI website? 

The website is a one-stop tool for global 

insurer and industry credit analysis, 

providing easy access to information 

that will help you evaluate the market 

security risks of your insurance program, 

saving you valuable time and concern. 

MMI tracks more than 3,500 insurance 

companies worldwide and:

•• Provides ratings and outlooks from 

all four major credit rating agencies: 

A.M. Best, Standard and Poor’s, 

Moody’s, and Fitch. 

•• Integrates pools, affiliates, and 

parent companies to allow for deeper 

“organizational” analysis.

•• Offers interactive tools that let you 

analyze your program’s overall 

credit exposure.

•• Provides breaking news for insurers 

listed in your portfolio.

•• Additionally, users have the ability to 

generate customized reports and alerts 

about the credit quality of current and 

prospective insurers. For example, users 

can set up email alerts that will let them 

know when an insurer rating changes, 

a new Marsh insurer financial analysis 

becomes available, and/or when there 

is breaking news.

•• MMI users also have access to 

objective insurer analyses from Marsh’s 

Market Information Group, a team 

of experienced financial analysts 

focused on analyzing the financial 

strength of insurers.

Who should use MMI?

•• Risk managers, CFOs, and others with 

the responsibility to manage their firms’ 

insurance programs.

•• Members of compliance and audit 

committees charged with ensuring 

the integrity of their firms’ risk 

management programs.

•• Companies that want to have the most 

up-to-date, comprehensive insurer 

financials available in a convenient, 

easy-to-use online tool.

Who would I contact for questions 
related to a specific insurer?

Each insurer is assigned a financial analyst 

whose name is listed on the insurer or 

group page on the MMI website. Click 

on the name to contact the analyst 

directly via email.

Why can I no longer find a company 
record that was in my portfolio?

A company may have changed its name 

and is now listed under a new legal name. 

Alternatively, a company may have been 

involved in some merger activity. In the 

case of mergers, it may be necessary 

to add the acquiring company to your 

insurance portfolio. Please contact 

your Marsh client executive, account 

representative, or the Market Information 

Group for assistance.

How can I make the best use of MMl?

Marsh developed this website with 

valuable input from our clients and 

colleagues, allowing us to truly capture 

the functionality that our clients want and 

need. Marsh Market Information supports 

multiple analytical methods, helping you 

access the most relevant data available 

to evaluate the credit quality of your 

insurance programs. It also allows you to 

create personalized portfolios that enable 

quick access to data and analysis and to 

generate customized alerts and reports 

comparing the insurers you are using 

or considering using.

Is there training and support available?

Absolutely. We will provide online 

training modules, a user guide, and 

other assistance to get you started 

and to make sure you are getting 

the most from MMI. You may also 

contact marshmarketinfo@marsh.com 

with any questions.

Do I have to be a Marsh client to access 
the MMI website?

Yes.

How do I access MMI?

The website is available through “My 

Application” on www.marsh.com or 

through marketinformation.marsh.com. 

Ask your Marsh representative for 

registration assistance.
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Marsh is one of the Marsh & McLennan Companies, together with Guy Carpenter, Mercer, and Oliver Wyman. 

This document and any recommendations, analysis, or advice provided by Marsh (collectively, the “Marsh Analysis”) are not intended to be taken as advice regarding any individual situation and 

should not be relied upon as such. The information contained herein is based on sources we believe reliable, but we make no representation or warranty as to its accuracy. Marsh shall have no 

obligation to update the Marsh Analysis and shall have no liability to you or any other party arising out of this publication or any matter contained herein. Any statements concerning actuarial, tax, 

accounting, or legal matters are based solely on our experience as insurance brokers and risk consultants and are not to be relied upon as actuarial, tax, accounting, or legal advice, for which you 

should consult your own professional advisors. Any modeling, analytics, or projections are subject to inherent uncertainty, and the Marsh Analysis could be materially affected if any underlying 

assumptions, conditions, information, or factors are inaccurate or incomplete or should change. Marsh makes no representation or warranty concerning the application of policy wording or the 

financial condition or solvency of insurers or reinsurers. Marsh makes no assurances regarding the availability, cost, or terms of insurance coverage. Although Marsh may provide advice and 

recommendations, all decisions regarding the amount, type or terms of coverage are the ultimate responsibility of the insurance purchaser, who must decide on the specific coverage that is 

appropriate to its particular circumstances and financial position.

Copyright © 2018 Marsh LLC. All rights reserved. MA19-15863 407654822 

Additional help resources are available on the Marsh portal. For further information, please contact your local Marsh representative.

For support or technical assistance, please contact mmisupport@marsh.com.

Questions about insurer/market issues should be directed to marshmarketinfo@marsh.com.
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